NWTC Student Code of Conduct
Handbook

Introduction and Purpose

Northeast Wisconsin Technical College (NWTC) is committed to fostering a learning
environment grounded in mutual respect, academic integrity, personal accountability, and
the safety of all members of the College community. This Student Code of Conduct
establishes the behavioral expectations, rights, and procedural framework that govern
student conduct at NWTC.

The purpose of this Code is to: (1) articulate the standards of conduct expected of all
NWTC students; (2) protect the health, safety, and welfare of students, employees, and
visitors; (3) preserve the integrity of the educational process and College operations; (4)
ensure that students are afforded fair and equitable procedures when allegations of
misconduct arise; and (5) promote a culture of responsibility, inclusion, and continuous
learning consistent with NWTC'’s institutional mission.

The provisions of this Code are to be interpreted and applied in a manner that is
reasonable, proportionate, and consistent with the educational mission of the College.
Where a conflict exists between this Code and a superseding legal obligation, the legal
obligation shall control. Questions regarding the interpretation or application of this Code
should be directed to the CARE Team at CARE@nwtc.edu.

Applicability and Jurisdiction

This Code applies to all individuals who meet the definition of “student” as set forth herein,
including those enrolled in credit or non-credit courses on a full-time or part-time basis. It
also informs the expectations of faculty, staff, administrators, and other College personnel
who are responsible for reporting, investigating, or adjudicating alleged violations. While
this Code is directed primarily at students, all members of the College community share
responsibility for upholding the values and standards expressed in this policy.

The Student Code of Conduct applies to behavior on campus, at NWTC locations, digitally
(phone, email, Starfish, Canvas, etc.) and at NWTC-sponsored events. It may also apply to
off-campus behavior if the CARE Team decides the behavior is connected to NWTC and
may seriously affect the NWTC community, learning environment, College operations, or
other important NWTC interests. Such a substantial NWTC interest may include the
following situations:



Conduct that causes harm, attempts to cause harm, or creates a credible and
specific risk of physical harm to a student, employee, visitor, or other member of the
NWTC community.

Conduct that seriously disrupts, or reasonably threatens to seriously disrupt, NWTC
operations or educational activities.

Conduct that uses NWTC resources or systems, occurs in connection with an
NWTC program or activity, or targets NWTC community members in a way that
makes NWTC involvement reasonably necessary to protect safety, access, or
program integrity.

Student Rights and Responsibilities
Student Rights

Students have aright to learn in a safe environment.

Students may share opinions and disagree with ideas discussed in class. At the
same time, students are still responsible for learning the required course material
and showing that understanding of it, as directed by their instructors.

Students are protected from unfair and biased grading. Students are responsible for
following course requirements and maintaining satisfactory performance. Students
who feel they have not been evaluated fairly may pursue a grade appeal HERE.
NWTC will protect student education records as required by FERPA and applicable
state law. Information may be shared internally on a need-to-know basis to support
safety, accommodations, and other legitimate educational interests. NWTC’s
directory information policy identifies the categories of information that may be
disclosed without prior consent; students may opt out of directory information
disclosures by contacting the Registrar.

Student Responsibilities

Students have an obligation to act with integrity, both inside and outside the
classroom.

Students are accountable for the consequences of their actions.

Students are expected to follow all civil and criminal laws, as well as NWTC policies
and rules, while on NWTC property or at NWTC-sponsored events. Some academic
programs also have their own handbooks with additional rules and possible
sanctions. Students may be subject to both program sanctions and Student Code of
Conduct sanctions.


https://www.nwtc.edu/current-students/student-handbook/academic-policies#accordion-1

e Students are expected to respect and not disrupt NWTC classes, services, business
operations, or other College processes.

e Students are expected to demonstrate behavior on and off campus that promotes
the safety and well-being of all College students, employees, and guests.

Due Process

The student conduct process is designed to be fair to everyone involved, but it is not the
same as a criminal or civil court case and does not use all the same rules or procedures as
a court. Instead, NWTC’s conduct process typically involves an investigation, a conduct
meeting, CARE Team review, and appeal procedures, as described in more detail below.

Any student facing possible disciplinary action has the following procedural due process
rights:

e To be notified of the allegations.

e To have atimely and fair investigation and resolution process.

e To know the type of information or evidence being used to decide the matter, unless
sharing it would endanger the health or safety of a complainant or witness.

e To have a chance to respond, share relevant information or witnesses, and to submit
questions for consideration by the decision-maker(s) to be posed to any adverse
witnhesses whose statements are being relied upon.

e To appeal, if an appealis available.

e To have the matter decided by impartial decision-maker(s) who are free from bias or
conflict of interest. Students may raise conflict-of-interest or bias objections in
writing, which will be reviewed and addressed before a decision is made.

e To be free from retaliation for reporting a concern, participating in any College
process, requesting accommodations, cooperating with an investigation, or
exercising any right under this Code.

Prohibited Conduct

This section describes behaviors that may violate the Student Code of Conduct. The
examples below are meant to help students understand NWTC’s expectations and the
types of conduct that may lead to a review, investigation, or sanctions. This listis not
exhaustive, and NWTC may address other behavior that conflicts with College policy,
safety, access, operations, or the rights of others under this or other applicable College
policies.

Student Code of Conduct violations may include, but are not limited to:



Academic and Institutional Integrity Violations

1.

Fraud or falsification of documents. Fraud, forgery, changing records, misusing
records, or giving false information. Examples include using false documents to get
money, admission, grades, credit, accommodations, access to systems, financial
aid, services, or to misrepresent identity, residency, eligibility, or academic
standing.

Misuse of NWTC technology or resources. Misusing NWTC equipment, vehicles,
computers, networks, accounts, or data. Examples include unauthorized access,
sharing passwords, using someone else’s account, bypassing security, introducing
malware, phishing, recording without permission, misusing College data, or using
NWTC systems to harass, threaten, disrupt operations, or violate law or policy.
Academic integrity. Violations of the NWTC Academic Integrity Policy. See the
Academic Integrity Policy for more information.

Safety and Security Violations

1.

Violence, battery, and intimidation. Physical violence, fighting, battery, unlawful
physical contact, threats, or intimidation. This may include conduct in person, in
writing, by phone or text, online, or through another person. NWTC may act when
the conduct violates law or NWTC policy and is not protected speech.

Weapons or explosives. Having, using, showing, selling, giving, storing, or
threatening to use weapons or explosives on NWTC property, in NWTC buildings or
vehicles, or at NWTC events. Weapons include firearms, ammunition, replica
firearms used in a threatening way, knives used as weapons, BB or pellet guns, stun
guns or Tasers, chemical sprays used as weapons, and any device used or meant to
cause bodily harm. Explosives include explosive devices, fireworks, flammable
devices, and materials used to make them. Limited exceptions may apply only when
NWTC approves them in advance for a course, lab, training, or official law
enforcement duty.

Theft or Damage to Property. Stealing, attempting to steal, or intentionally or
recklessly damaging or attempting to damage property. This includes NWTC
buildings, equipment, vehicles, technology, or another person’s property. Students
may have to pay repair or replacement costs and may receive other sanctions.
Trespassing or unauthorized access. Entering or staying in an NWTC building,
room, area, vehicle, or campus space without permission. This includes entering
closed or restricted areas, staying after being told to leave, violating a no-contact or
no-trespass order, or misusing keys, badges, door codes, or other access tools. It
also includes unauthorized electronic access to NWTC systems or spaces.



5. Harm, disruption, or serious safety violations. Behavior that causes harm,
creates a serious safety risk, or significantly disrupts NWTC classes, operations,
services, events, or the rights of others. This includes blocking access to College
spaces or activities, creating unsafe conditions, continuing disruptive behavior after
being told to stop, or refusing to follow a clear, lawful, and reasonable direction from
an authorized NWTC employee. This rule does not apply to protected speech, lawful
accommodation requests, complaints, appeals, or refusal to follow an unlawful,
unsafe, or discriminatory direction.

Interpersonal Misconduct

1. Harassment, bullying, or abuse. Harassment, bullying, abuse, or related behavior,
including on social media, when it is not protected speech and violates law or
NWTC policy. Students should know that online posts, blogs, chats, and social
media are usually public, not private.

Protected expression and campus rules: NWTC will not discipline students for
speech protected by the First Amendment. NWTC may still enforce reasonable rules
about time, place, and manner to support safety and learning. These rules may
cover things like classroom instruction, noise, building access, and scheduled
activities.

NWTC does not actively monitor students’ personal social media. NWTC may
respond when information is shared with the right College officials. Speech thatis
controversial, offensive, biased, or hateful may still be protected speech unless it
falls into a category that is not protected or violates NWTC policy under the
standards below.

a. Threats, including “true threats”: Speech is not protected when, based on
the situation, a reasonable person would understand it as a serious intent to
commit unlawful violence against a specific person or group. NWTC may
also address intimidation, stalking, or other unlawful threatening behavior.

b. Material disruption or invasion of rights: Expression may be subject to
discipline only when it seriously disrupts NWTC operations or educational
activities, or seriously interferes with the rights of others. Rules will be
applied in a content- and viewpoint-neutral way and, when applicable, as
reasonable time, place, and manner restrictions.

c. Discriminatory harassment: NWTC prohibits conduct, including verbal,
written, or online conduct, that is directed at a person because of a
protected characteristic and is so severe, pervasive, and objectively



offensive that it effectively denies the person equal access to NWTC
programs or activities.

Speech that is offensive, biased, or hateful, but does not meet the standard for
legally actionable harassment or another category of unprotected speech, is
protected expression and is not subject to discipline.

NWTC will not discipline a student for speech solely because other students,
employees, or community members find it offensive, disagreeable, or contrary to
their views. Any content-based restriction on student expression must satisfy strict
scrutiny (i.e., be narrowly tailored to serve a compelling institutional interest).
Content-neutral time, place, and manner restrictions must satisfy intermediate
scrutiny (i.e., be narrowly tailored to serve a significant institutional interest, leave
open ample alternative channels, and not regulate based on content or viewpoint).
See Tinker v. Des Moines Independent Community School District, 393 U.S. 503
(1969); Healy v. James, 408 U.S. 169 (1972).

Sexual misconduct or sex-based harassment. Sexual misconduct or sex-based
harassment includes unwelcome sexual conduct, sexual intimidation, pressure,
exploitation, non-consensual sexual contact, unwanted sexual touching, sexual
comments, repeated sexual advances after being told to stop, and other
inappropriate sexual behavior that affects a person’s ability to take partin NWTC
programs or activities.

Stalking. Stalking is a course of conduct directed at a specific person that would
cause a reasonable person to fear for their safety or the safety of others, or to suffer
substantial emotional distress. “Course of conduct” means two or more acts,
including but not limited to acts in which a person directly, indirectly, or through
third parties, by any action, method, device, or means, follows, monitors, observes,
surveils, threatens, or communicates to or about another person, or interferes with
another person’s property. This definition incorporates the elements of Wis. Stat. §
940.32 and the Violence Against Women Act (VAWA) amendments to the Clery Act,
34 C.F.R. §668.46(a).

. Would cause a reasonable person to fear for the person’s safety or the safety of

others; or

. Would cause areasonable person to suffer substantial emotional distress; or

Meets the definition of stalking under Wisconsin Statute 940.32, as amended.
Sexual exploitation. Sexual exploitation means knowingly taking sexual advantage
of another person, without that person’s affirmative consent, to benefit oneself ora
third party. Sexual exploitation involves abuse of access, trust, vulnerability, or



another person’s body, image, or private information. It may happen with or without
physical contact.

Sexual exploitation includes, but is not limited to:

Knowingly observing, recording, photographing, or facilitating the observation or
recording of another person’s nudity or sexual activity without that person’s
knowledge and voluntary consent.

Non-consensual sharing, distribution, publication, or threat of publication of
sexual images, videos, or audio recordings of another person, including through
digital, online, or social media platforms.

Sexual voyeurism, including knowingly looking into private spaces or situations
where a person has a reasonable expectation of privacy.

Knowingly exposing another person to a sexually transmitted infection or
condition without prior disclosure.

Prostituting, trafficking, or otherwise exploiting another person for sexual
purposes.

Knowingly taking advantage of another person’s incapacitation, coercion,
vulnerability, or reliance on the respondent for sexual purposes, even where the
conduct does not meet the definition of sexual assault or sexual harassment.

Sexual exploitation may happen in person, online, electronically, or through
another person.

Hazing. Hazing is any intentional, knowing, or reckless act committed by a person

(whether individually or in concert with other persons) against another person or

persons, regardless of the willingness of such a person or persons to participate,

that is committed during an initiation into, an affiliation with, or the maintenance of

membership in, a student organization; and causes or creates arisk, above the

reasonable risk encountered during participation in NWTC’s programs or any NWTC
organization, of physical or psychological injury, including but not limited to:

a. Whipping, beating, striking, electronic shocking, placing harmful
substances on someone’s body, or similar activity.

b. Causing, coercing, or otherwise inducing sleep deprivation, exposure
to the elements, confinement in a small space, extreme calisthenics,
or other similar activity.

c. Causing, coercing, or otherwise inducing another person to consume
food, liquid, alcohol, drugs, or other substances.

d. Causing, coercing, or otherwise inducing another person to perform
sexual acts.



e. Any activity that places another person in reasonable fear of bodily
harm using threatening words or conduct.

f. Any activity against another person that includes a criminal violation
of local, State, Tribal, or Federal law.

g. Any activity that induces, causes, or requires another person to
perform a duty or task that involves a criminal violation of local, State,
Tribal, or Federal law.

Substance-Related Violations

1.

Alcohol, tobacco, and other drugs. Violating NWTC’s Alcohol, Tobacco & Drug
Free Working and Learning Policy.

General Compliance

1.

Violation of program-specific handbooks, standards, or rules. Students must
follow any additional program rules that are published or clearly shared in advance.
This may include rules for clinicals, labs, shops, internships, field placements, or
required events. These rules may apply on campus, online, at program sites, or off
campus when connected to the program or NWTC interests.

Violations of law or policy. Breaking any federal, state, or local laws or NWTC
policy on NWTC property or at NWTC events.

Failure to provide identification. Failure to provide appropriate identification when
reasonably requested by authorized NWTC personnel (e.g., Security or designated
staff) for safety, access control, or verification of student status. “Appropriate
identification” may include an NWTC student ID card or other government-issued
photo identification when needed to confirm identity. This violation includes
refusing to identify oneself after a reasonable request related to an NWTC function
or policy enforcement, presenting false or altered identification, or impersonating
another person.

Failure to complete sanction. Students must complete conduct sanctions by the
deadline set by the CARE/Conduct Team or designee. If a student refuses, neglects,
or otherwise fails to complete sanctions, NWTC may issue additional sanctions,
including suspension or expulsion. A suspension will be lifted only when the student
has satisfactorily completed the required sanctions, as determined by the
CARE/Conduct Team or designee.

Relationship to Other Policies



Some behavior listed in the Prohibited Conduct section of this Policy may also be
addressed under other NWTC policies or procedures, including NWTC’s Title IX Sex
Harassment or Nondiscrimination/Anti-Harassment policies, when applicable.

Title IX has specific legal definitions and process requirements for certain sex-based
conduct. Likewise, the College’s Nondiscrimination/Anti-Harassment policies have
specific definitions for conduct that constitutes discrimination or harassment. When
reported behavior meets those requirements, NWTC will refer the matter to the appropriate
Title IX or Nondiscrimination/Anti-Harassment policy and process.

When behavior does not meet the foregoing thresholds but may still affect safety, access,
learning, College operations, or community expectations, NWTC may address it through
the Student Conduct process. This allows NWTC to respond to concerns such as stalking,
threats, harassment, or other misconduct even when the behavior is not based on a
protected characteristic.

Nothing in this Code of Conduct limits NWTC’s obligations under the Clery Act. NWTC will
issue timely warnings to the campus community when a Clery-reportable crime poses a
serious or continuing threat, will maintain a daily crime log available for public inspection,
and will publish an Annual Security Report as required by law. The student conduct
process does not replace or limit these obligations.

The CARE (College Assessment, Response, and
Education) Team

The CARE Team is a group of NWTC staff—from areas such as Academic Affairs, Security,
and Student Affairs—who help when a student may be struggling, in distress, disruptive, or
possibly unsafe. The CARE Team’s main goal is to help keep NWTC safe for students,
employees, and visitors.

The CARE Team’s work encompasses prevention, early intervention, safety assessment,
and broader student support. The procedures described in this Policy address the conduct-
specific component of the CARE Team’s responsibilities; information about other aspects
of the CARE Team’s work is available separately from the CARE Team or at
CARE@nwtc.edu.

If the CARE Team reviews a concern involving a student, the student may be asked to meet
with a CARE Team member. At the meeting, the student may talk about what happened,
share information, and discuss possible support or next steps. CARE Team members do
not diagnose medical or mental health conditions.
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In some cases, the CARE Team may ask for an evaluation by a licensed mental health
professional. This may be done when the available information shows a possible safety
concern. The evaluation may help NWTC plan for safety and decide if temporary conditions
are needed for a student to stay involved in campus programs or activities.

After a safety concern is addressed, the student may still be charged with violating the
Student Code of Conduct and may go through the conduct process described below.

Reporting and Initial Review

A person who believes the Student Code of Conduct was violated may make a reportin
writing or by speaking with NWTC. Reports should be made as soon as reasonably possible
after the incident.

The preferred way to submit a report is through NWTC’s General Incident Reporting Form,
available on NWTC’s website under Conduct and Community Standards. Reports may also
be submitted directly to any NWTC employee.

Areport should include as much detail as possible. If a report is not submitted through the
General Incident Reporting Form, it should include, at a minimum:

e Thereporter’s name, address, and telephone number, if available.

e The name of the student alleged to have violated the Code, also referred to as the
responding student.

o The date(s) of the alleged incident(s).

e The location(s) of the alleged incident(s).

o Adetailed description of the alleged conduct.

e The names and contact information of any known witnesses.

If important information is missing, such as contact information for the person making the
report, NWTC may not be able to fully investigate. NWTC may still review or investigate a
concern based on the information available, even if the report is incomplete or anonymous.

Anonymous reports are allowed, but they may also limit NWTC’s ability to investigate and
respond.

When NWTC learns about a possible conduct violation, designated members of the CARE
Team will conduct an initial review. During this review, the CARE Team decides whether:

e The conduct, if proven, would violate the NWTC Student Code of Conduct.
e Thereis enough information to move forward with a conduct investigation.
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e The matter should be handled through another NWTC process, such as Academic
Integrity, Talent and Culture, or Title IX. Reports that clearly fall under another
College Policy—such as Title IX, Academic Integrity, etc.—may be routed directly to
the appropriate office or process without full CARE Team review.

All CARE Team members who participate in the initial review process are trained on
confidentiality and the protection of sensitive information consistent with FERPA and
applicable law.

The designated members of the CARE Team may make one of the following determinations:

¢ Insufficient Cause: This means the information available does not support more
action, intervention, or referral at that time. This may happen when the report does
not have enough detail, credibility, or support; does not show a reasonable safety or
policy concern; or does not show a pattern that needs CARE Team involvement.

Insufficient cause does not mean the concern was unimportant orignored. It means
there is not enough information at that time to support more action. NWTC may
review the report again if new information becomes available, circumstances
change, or more concerns are identified.

o Sufficient Cause: This means the information available supports more action,
support, monitoring, or referral. This decision is based on a reasonable review of the
reported behavior, circumstances, or pattern of concern. The concern may involve
safety, College policy, support needs, risk reduction, or another issue within the
CARE Team’s role.

Sufficient cause does not mean the student is responsible or that a policy was
violated. It means there is enough information for further involvement, which could
include investigation and adjudication.

Interim Actions and Supportive Measures

NWTC may take interim action when there is an immediate safety concern or a serious risk
of disruption while a report is being reviewed, investigated, or handled through the conduct
process. Interim action is temporary. It helps protect people and keep NWTC operating
normally. Interim action does not mean NWTC has decided the student violated policy. If
interim action is used, NWTC will tell the student what the action is and give the student a
chance to meet with an appropriate NWTC official, ask questions, and share information.
When possible, NWTC may also offer support to reduce academic disruption. Interim



actions will be based on the specific situation and will not be more restrictive than needed.
NWTC may change or remove interim actions if circumstances change.

Depending on the situation, interim action may include one or more of the following:

e Ano-contact directive (including limits on in-person, electronic, or third-party
contact).

e Restrictions on access to specific buildings, areas, services, events, or activities.

e Changesto class, lab, clinical/field placement, or work-study participation
(including temporary removal from a specific activity when necessary).

e Limits on use of NWTC technology resources or systems when related to the
concern.

¢ Required check-ins or other temporary conditions intended to support safety and
minimize disruption.

e Administrative leave or temporary suspension from campus or NWTC activities,
when less restrictive measures are not enough.

In addition to interim actions, NWTC may offer supportive measures to the complainant
and/or the respondent, as appropriate. Supportive measures are individualized, non-
disciplinary, non-punitive services designed to restore or preserve equal access to NWTC’s
programs and activities without unreasonably burdening either party. Examples include
counseling, extensions of deadlines, course-related adjustments, campus escort services,
mutual no-contact directives, changes in work or housing locations, leaves of absence,
and increased security. Supportive measures will be kept confidential to the extent that
maintaining confidentiality does not impair NWTC’s ability to provide them.

Investigation and Adjudication

NWTC is committed to a fair, clear, and educational process for handling possible
violations of the Student Code of Conduct. The steps below explain how reports are
investigated and decided.

NWTC will make reasonable efforts to complete the conduct process — from issuance of
the Notice of Investigation/Allegation through the initial decision — within sixty (60)
business days. This timeframe may be extended for good cause, including the complexity
of the matter, the availability of withesses or evidence, intervening breaks, concurrent law
enforcement investigations, or the need for disability-related accommodations. The
student will be notified in writing of any extension and the reason for it.

The student conduct process may happen before, during, or after a criminal case,
employment matter, or other process. Students alleged to have violated the Student Code



of Conduct cannot avoid the process by withdrawing from NWTC. The process may
continue without the withdrawn student’s participation, and NWTC may place an
enrollment hold on the student’s record until the matter is resolved. An enrollment hold
may stop the student from adding or dropping classes, getting transcripts, or taking other
enrollment actions. Withdrawn students may receive sanctions even if they are no longer
enrolled.

Notice of Investigation/Allegation

e Afterthe initial review, if the CARE Team finds sufficient cause and credible
information suggests a possible Student Code of Conduct violation, the CARE Team
may begin the formal conduct process by charging the student with an alleged
violation.

¢ Notice of Investigation/Allegation: The student will be informed in writing of the
charge(s) through a formal Notice of Investigation/Allegation (“NOIA”). A written
NOIA will be sent to the student’s NWTC email account, which is NWTC’s official
method of communication. Students are responsible for regularly checking their
NWTC email. When appropriate, notice may also be sent by U.S. Mail to the address
on file in Workday.

e Contents of the NOIA: The NOIA will include the following information, as
applicable:

o Adescription of the alleged conduct, including enough factual detail to allow
the student to respond meaningfully.

o The specific Student Code of Conduct or policy provisions that have
allegedly been violated.

o A statement that the studentis presumed not responsible unless and until a
determination is made at the conclusion of the student conduct process.

A summary of the student conduct process and the anticipated next steps.

o The applicable standard of proof, which is the preponderance of evidence
standard.

o Information about how and when the student may inspect and review the
information or evidence that may be considered in determining
responsibility.

o A statement that retaliation is not allowed against anyone who reports a
concern, participates in the College process, requests support, or
cooperates with an investigation or review.

o Awarning about false statements or providing false information.



o The date, time, and format of any scheduled meeting, or instructions for
arranging that meeting.

o Notice of any interim measures currently in effect, if applicable, and
information about supportive resources.

o Information on how to request disability-related accommodations or other
access assistance.

o Information about the availability of alternative dispute resolution and how to
requestit, if applicable.

e Opportunity to Respond and Provide Evidence: Students will have a chance to
respond to the allegation(s) in a CARE/Conduct meeting, in writing, or both.
Meetings may be in person, by phone, or by video. Students may explain what
happened, provide context, share relevant evidence, and identify witnesses or other
information they want NWTC to consider. Relevant evidence may include
statements, emails, texts, photos, videos, reports, or witness information. The
CARE/Conduct meeting will usually be scheduled no sooner than ten (10) business
days after the Notice of Investigation/Allegation (NOIA) is sent, to allow the student
adequate time to prepare. If the student needs more time, the student may request
an extension by contacting the CARE Team at CARE@nwtc.edu. Extension requests
will be considered based on the situation and, when appropriate, to support a fair
process while also addressing safety and operational needs.

e Support Person: Students may bring a support person to any meeting. The support
person may provide quiet support, such as reassurance, but may not speak for the
student, answer questions, take part directly, or disrupt the process. The student
must communicate for themselves. This does not limit roles required by law or
College procedure, such as an advisor, interpreter, or accommodation-related
support person. A support person may be a friend, family member, mentor, advisor,
or another person chosen by the student, as long as that person is not a witness in
the same matter and is not otherwise restricted by NWTC policy.

Examples of when notice may also be mailed: the student cannot reliably access the
student email account; the student is not currently enrolled; the allegation involves
potentially serious or high-impact concerns; the student is subject to interim measures; or
other situations as determined by the CARE Team or other College officials.

Investigation

The purpose of an investigation is to gather relevant information so the CARE Team can
make an informed decision. Investigations are conducted by trained, impartial College
personnel or their designees who do not have a conflict of interest in the matter. As part of
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the fact-gathering process, investigators may ask the student alleged to have violated the
Code of Conduct to participate in an investigatory interview. Investigators may also:

e Collect available evidence, including security camera footage, IT records, or
relevant documentation.

e Interview witnesses, bystanders, reporting parties, and other individuals with
pertinent information.

e Interview the student alleged to have violated the Code of Conduct.

The purposes of the interview are to:
e Review the charge(s) and possible sanctions if the student is found responsible.
e Give the student a chance to respond to the charge(s).
e Review the conduct and appeal procedures and explain the students’ rights.
e Give the student a chance to identify witnesses or share relevant evidence.

Students are not required to participate in the conduct process, including the investigatory
interview. However, if a student does not participate, NWTC may continue the investigation
and make a decision based on the information available. Sanctions may still be issued.

Investigators do not decide whether a student is “responsible” or “not responsible.” Their
role is to gather and organize relevant information for the CARE Team to review.

NWTC will make reasonable efforts to complete investigations promptly, typically within
thirty (30) business days of the NOIA being issued. NWTC may extend this timeline when
necessary due to the complexity of the matter, the availability of witnesses or evidence,
academic breaks, or other good cause. If an extension is needed, NWTC will notify the
student of the delay and the anticipated revised timeline.

Case Review, Deliberation, and Finding

After the investigation is complete, the investigators send the matter to the CARE Team for
review and a decision. This usually includes:

e A summary of the reported concerns.

e Afactual overview of the information gathered.

e The possible Student Code of Conduct or policy violations.

e Anyinvestigation limits or remaining issues to consider.

During the review, the CARE Team discusses the evidence and applies the preponderance
of evidence standard. This means the team decides whether it is more likely than not that
the behavior happened and violated the Student Code of Conduct.



When reviewing evidence and deciding, CARE Team members will be guided by the
following principles:

e Impartiality and fairness.

e Evidence-based decision-making.

e Consistency and equity.

e Respectful and trauma-informed practice.

Collective responsibility and majority standard.CARE Team members may have different
views, but the final decision reflects the team’s overall review of the evidence. A finding of
responsibility requires agreement by a majority of the CARE Team members taking partin
the decision. If a majority cannot agree, the outcome will be “not responsible.”

Sanctions

Sanctions are used to address policy violations, support accountability, protect the
campus community, and help students learn when possible. Sanctions are based on the
details of the situation, including the seriousness of the behavior, any past conduct history,
the impact on people or the community, safety concerns, and the goals of the conduct
process.

Multiple sanctions may be imposed by the CARE Team, including but not limited to one or
more of the following:

e Formal Warning: Written notice that a student’s conduct
violated NWTC expectations or policy. While no active
restrictions may be imposed, the warning serves as official
documentation and places the student on notice that
future or repeated violations may result in more significant
sanctions.

e Educational Requirements: A requirement to complete a
specific educational activity directly related to the
violation. The requirement will be clearly defined and may
include, butis not limited to, training modules, workshops,
reflective assignments, essays, or reports.

¢ Restitution: A student found responsible may be required
to compensate for damages or losses caused to property or
individuals within the NWTC community. This may include
financial reimbursement, repair or replacement of
damaged property, or other actions intended to restore, as



close as possible, the condition that existed before the
harm occurred.

¢ Probation: A disciplinary status in which a suspension is
assigned but held in abeyance, or deferred, for a specified
period. The student may continue enrollment and
participate in College programs or activities during the
probationary period as long as the student complies with
all stated conditions and does not engage in further
misconduct. Conditions may include required meetings or
check-ins, no-contact directives, restricted access to
certain locations or activities, educational requirements,
counseling assessment or referral, or other individualized
expectations. If the student violates the Code of Conduct
again during the probationary period, or fails to comply with
probation conditions, NWTC may require the student to
serve the original suspension, in whole or in part, and the
student may also face additional charges and sanctions
based on the new conduct or noncompliance.

e Suspension: Temporary removal from an NWTC program,
course, activity, or from the College for a specified period of
time.

¢ Expulsion: Permanent separation of a student from all
NWTC campuses, including removal from all academic
programs, termination of enrollment, loss of student
status, and revocation of all rights and privileges
associated with being a student.

Sanctions of suspension or expulsion require approval of a designated Senior College
Official, in addition to the CARE Team’s recommendation, before they are imposed.

Notification of Decision

The student will receive the CARE Team’s decision through their NWTC student email. In
some cases, the decision letter may also be sent by U.S. Mail to the address in the
student’s account. The email subject line will be “Decision Letter.” The decision letter will
list the charge(s), the finding of responsible or not responsible, and any sanctions. It will
also include campus resources and information about how and when to appeal the finding
or sanctions.



Appeal

Students found responsible for violating the Student Code of Conduct may submit a
written appeal. The appeal may challenge the finding of responsibility, the sanction(s), or
both. Appeals must be submitted to CARE@nwtc.edu or by submitting an Incident Report

within five (5) business days after the student receives the decision letter.
Appeals are limited to the following grounds:

1. Aproceduralirregularity that would change the outcome;

2. New evidence that would change the outcome and was not reasonably available at
the time the determination regarding responsibility was made; or

3. Theinvestigator(s) or a CARE Team member had a conflict of interest or bias for or
against the specific individual that would change the outcome.

Appeals are reviewed by the Provost or a person chosen by the Provost. The appeal
reviewer must not have been involved in the original investigation, review, or sanction
decision and must not have a conflict of interest. If the reviewer has a conflictor is
unavailable, NWTC will choose another trained reviewer. The reviewer will review the case
materials and any information submitted by the student.

The appeal process reviews the original decision under the stated appeal grounds; itis not
ordinarily a new investigation or a second opportunity to submit information that
reasonably could have been provided earlier. As part of the appeal review, the Provost or
designee may consider prior allegations, findings, or documented conduct history when
relevant to determining the appropriate outcome, sanction, or need for additional
assessment, support, or intervention.

After reviewing the appeal, the Provost or designee may take one or more of the following
actions:
e Uphold the original finding and sanction;
e Overturn the finding of responsible;
e Modify, reduce, or remove the sanction(s); or
o Referthe matter back to the CARE Team or other appropriate team for further
assessment or consideration.

The student will receive the appeal decision in writing at their student email within ten (10)
business days after NWTC receives the appeal. The decision of the Provost or designee is
final.

When a student appeals a sanction of suspension or expulsion, the sanction will be stayed
(not enforced) pending the outcome of the appeal, unless NWTC determines, based on
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specific and documented safety concerns, that immediate enforcement is necessary to
protect the health or safety of the campus community. For all other sanctions,
enforcement pending appeal is at the CARE Team’s discretion.

The Impact of Non-Participation on the Appeal Process

A student may choose whether to participate in the conduct process, including the
investigatory interview. Choosing not to participate does not eliminate the student’s right to
appeal and will not, by itself, be treated as evidence that the student violated the Student
Code of Conduct. After providing adequate notice and a meaningful opportunity to
respond, NWTC may complete the process using the information reasonably available. In
most cases, the appeal reviewer will consider whether the original decision was
reasonable based on the information available at the time, rather than considering
information the student chose not to provide during the investigation.

e New Evidence: Information, witness names, documents, or other evidence
ordinarily will not qualify as new evidence if it was reasonably available and could
reasonably have been submitted during the investigation. Evidence may qualify as
new when it was not reasonably available at the time the responsibility
determination was made, could not reasonably have been submitted earlier, and
would change the outcome. In deciding whether this ground is met, the appeal
reviewer may consider circumstances beyond the student’s reasonable control,
including inadequate notice, disability-related or other access barriers,
hospitalization or another serious health circumstance, safety concerns,
technology or language-access problems, or other good cause.

¢ Review of the Existing Record: If a student does not participate, NWTC may
continue the process and make a decision based on the available information,
including information from the reporting party, witnesses, documents, records, and
other relevant evidence. On appeal, the reviewer will determine whether an
identified appeal ground is established and would change the outcome based on
the record available to the original decision-maker and any information that properly
qualifies for consideration on appeal.

e Procedural Irregularity, Conflict of Interest, or Bias: A student may appeal based
on a procedural irregularity, conflict of interest, or bias that would change the
outcome, even if the student did not participate in the investigation. Voluntary non-
participation, by itself, does not establish that the process was unfair when NWTC
provided adequate notice, explained the process, and offered a meaningful
opportunity to respond, identify witnesses, and submit relevant information. The
appeal reviewer will consider the circumstances of the student’s non-participation



and the specific claimed error rather than treating non-participation as a waiver of
the appeal ground.

Alternative Dispute Resolution

NWTC may use mediation or restorative practices to help resolve conflicts, address harm,
and support learning. These options focus on communication, accountability, and
problem-solving. They may be used when appropriate as part of the student conduct
process. NWTC will not use alternative resolution when law or College policy does not
allow it.

A student may request alternative dispute resolution, or the College may offer it, at any
stage of the conduct process. The CARE Team retains sole discretion to determine whether
a matter is appropriate for alternative dispute resolution. Alternative dispute resolution
may be used only when all participants agree to participate voluntarily, the matter is
suitable, and the process is consistent with applicable law, safety needs, and College
policy. NWTC may decide that mediation or restorative practices are not appropriate when
there are serious safety concerns, pressure or coercion, retaliation concerns, or other
reasons that make voluntary resolution unsuitable.

Participation in alternative dispute resolution is voluntary and does not waive the student’s
right to proceed through the formal conduct process. If alternative resolution is
unsuccessful, not completed, or discontinued for any reason, the matter may be referred
back to the formal student conduct process, and nothing said or submitted by the student
during the alternative resolution process will be used against the student in the formal
process.The following provisions describe when alternative resolution may be considered:

e Alternative resolution may be requested by a student or offered by the College when
the CARE Team or designee determines that the matter is appropriate for a
voluntary, educational, and accountability-based resolution.

e The availability of alternative resolution is not automatic and will be determined
based on the nature of the conduct, the needs of the individuals involved, safety
considerations, and whether the process is likely to support accountability,
learning, and repair of harm.

e Alternative resolution is generally most appropriate when a student acknowledges
the conduct at issue, accepts responsibility for the impact of their behavior, and
demonstrates a genuine willingness to repair harm or prevent recurrence.

¢ Alternative resolution may not be appropriate when a student denies responsibility,
minimizes the impact of the conduct, appears primarily motivated by avoiding
formal outcomes, or expresses regret only because the conduct was discovered.



NWTC may decline, pause, or discontinue alternative resolution if there are
significant safety concerns, coercion, retaliation concerns, a substantial power
imbalance, or other circumstances that make voluntary resolution unsuitable.

Examples of when alternative resolution is not appropriate:

The student denies the conduct, refuses to accept responsibility, or is unwilling to
participate in a good-faith discussion about the impact of their behavior.

The student appears primarily interested in avoiding formal conduct outcomes
rather than repairing harm, learning from the incident, or preventing recurrence.
The conduct involves significant safety concerns, threats, violence, stalking,
ongoing harassment, retaliation, or other behavior that may require a more formal
response.

There is a substantial power imbalance, coercion, intimidation, or concern that a
participant may feel pressured to agree to a resolution.

The matter involves repeated misconduct, prior unsuccessful informal resolutions,
or a pattern of behavior that suggests additional intervention or formal
accountability may be needed.

Use of alternative resolution would conflict with applicable law, College policy,
safety needs, or the rights of any person involved in the process.

Types of Alternative Dispute Resolution

Mediation: In appropriate cases, the Student Conduct and CARE Case Manager or
designee may help arrange mediation. Mediation is voluntary. It allows the people
involved to meet with a neutral person to talk through the concern and create a
possible resolution. Mediation often ends with a written agreement signed by the
people involved. If students choose not to participate, the case may return to the
regular student conduct process or another appropriate process.

Restorative Justice: Restorative justice focuses on relationships, harm,
accountability, and repair. It looks at what happened, who was affected, and what
can be done to make things better when possible. Restorative practices may help
create a more respectful learning environment.

Any agreements reached through these processes will become required actions that the
student is responsible for completing, just like any other conduct sanction or support

measure.



Access to Incident Reports and Evidence

Students may ask to review the incident report and evidence that may be used to decide
responsibility. The information below explains how to request access and how NWTC may
remove or withhold limited information to protect privacy, safety, legal rights, or the
fairness of the process.

e Access to Evidence: Students may request to inspect and review the evidence the
CARE Team will consider in determining responsibility by contacting the CARE Team
at CARE@nwtc.edu NWTC will make the evidence available for review (or schedule
a time for review) within three (3) business days of the request, consistent with
applicable law and NWTC policy.

e Evidence Used for Decisions: Decisions are made using the information and
evidence that is readily available and reasonably obtainable at the time of the
review, which may include (as applicable) video or security footage, photographs,
incident reports, electronic communications, and eyewitness statements. If a
student chooses not to participate or information is otherwise unavailable, NWTC
may make a determination based on the evidence available.

NWTC will provide access to evidence as required by law and College policy. NWTC may
make limited redactions or withhold information when needed to protect privacy, safety,
the process, or other legally protected interests. This section does not limit NWTC’s duties
under FERPA, other privacy laws, legal privileges, or safety-based limits.

Example: Evidence that includes personal details, such as personal phone
numbers, home addresses, or detailed schedules, may be minimally redacted if
sharing it could reasonably increase the risk of retaliation, intimidation, or physical
harm to a student, witness, or other involved person. FERPA allows schools to limit
disclosure when there is a reasonable basis to believe release of information could
pose a health or safety threat.

The Registrar is the final authority for approving or denying redaction requests and deciding
the scope of any redactions to incident reports or evidence. The Registrar’s decision about
redactions is final for the CARE Team process. Students still have any rights available under
FERPA to file a complaint with the U.S. Department of Education about access to
education records.

Access and Accommodations in the Conduct Process

NWTC is committed to making the student conduct process accessible. Students who
need disability-related accommodations to participate may request reasonable



accommodations through Disability Services. Requests should be made at least five (5)
business days in advance when possible, so NWTC has time to review and arrange support.
Requests will be reviewed in a timely and individualized way.

When determining the appropriate sanction, NWTC will consider whether a student’s
documented disability was a contributing factor to the conduct at issue, consistent with
Section 504 of the Rehabilitation Act and U.S. Department of Education Office for Civil
Rights guidance. This consideration does not excuse misconduct but may affect the
nature, severity, or type of sanction or intervention imposed. NWTC will notimpose a
mandatory withdrawal, leave of absence, or separation based solely on a student’s
disability or perceived dangerousness without conducting an individualized assessment,
consistent with the ADA’s prohibition on disability-based discrimination and 28 C.F.R. §
35.130.

e Students should contact Disability Services with questions or to request disability-
related accommodations.

e Students may call 920-498-6904, email disability.services@nwtc.edu, or stop in SC
229.

Disciplinary Records

The outcome of the conduct process is part of the responding student’s education record.
Itis protected by FERPA and is not released except when allowed by law. In some cases,
NWTC may share personally identifiable information from education records without
student consent, but NWTC is not required to do so. Examples include:

e The student gives written consent to the Conduct and CARE Case Manager to
release disciplinary records to a third party.

e Disclosure without consent to another school where the student seeks or intends to
enroll, as permitted by FERPA.

e Disclosure to school officials with legitimate educational interests, as permitted by
FERPA.

If a student is enrolled in both a high school and a postsecondary institution, the two
schools may exchange information about that student as permitted by FERPA.If NWTC
decides through the conduct process that a student violated a policy that would be
considered a “crime of violence,” NWTC may share the final results of the conduct process
when FERPA and other laws allow it. A “crime of violence” is defined by federal law and
may include certain offenses involving force, threats of force, arson, burglary, robbery,
criminal homicide, and certain sex offenses.
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FERPA gives parents certain rights to their children’s education records. These rights

transfer to the student when the student turns 18 or attends a school beyond high school,
no matter what the student’s age. These students are called “eligible students.” FERPA also
allows a college like NWTC to tell parents of students under age 21 if the student violated a

law or policy about alcohol or controlled substances.

Student conduct records are usually kept in the Conduct and CARE Case Manager’s office

for seven (7) years. After that, records may be destroyed in accordance with applicable

records retention requirements. NWTC may keep records longer when needed. Records for

students who are suspended or expelled will be kept permanently.

This Student Code of Conduct will be reviewed and updated at least every two (2) years by

the CARE Team, in consultation with appropriate College officials, to ensure alignment with

applicable law, regulation, and best practices.

Retaliation Prohibited

NWTC prohibits retaliation against any person who, in good faith, reports a possible

violation of this Code, participates in any conduct process, cooperates with an

investigation, requests an accommodation, or exercises any right under this Code or

applicable law. Retaliation includes threats, intimidation, coercion, discrimination,

harassment, or any adverse action that would discourage a reasonable person from

engaging in protected activity. Reports of retaliation will be investigated and, if

substantiated, may result in sanctions up to and including expulsion.

Glossary of Key Terms

Revision Effective Lo
Description
Number Date
Original 08/15/24 Creation of Student Code of Conduct
Updated to include hazing provisions for compliance with
#1 01/01/25 .
the Stop Campus Hazing Act.
#2 08/15/26 Updated following review and guidance from legal counsel.
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