
Why is my BID rejected? 

** Be sure to complete ALL fields and questions 

** See below for commonly missed items 

ALL highlighted areas must be completed! 

 

 

 

 



 

 

 

• If ANY required items are not filled out, the BID will not be accepted by Viewpoint Screening. 
• BID Reorders are necessary to resubmit another BID and complete the background check process.   

o BID Reorder fee = $5.   
• Check your junk or spam email as the message from Viewpoint may go there instead of your inbox. 
• Be sure you have the BID Reorder link if needed and DO NOT order a Background Check Recheck as 

this carries a higher fee and is not the product needed to complete your background check.   
• Reach out to cbc@nwtc.edu with any questions or to request the BID Reorder Link. 
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