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C L I E N T  R I G H T S
___________________________________________________________

Clients seen at the NWTC Dental Clinic
have a right to:

1. Respect of the individuality, dignity, and rights
of every client regardless of race, color, creed,
national origin, social, or economic status.

2. Professional, confidential client relationships.

3. The provision of services to the standard of
care of the dental professions.

4. Protection and respect for personal and
property rights of the client. Written permission
is required to use client records for public
presentation or educational purposes.

5. Compliance with OSHA requirements and CDC
guidelines regarding exposure control for client
and operator protections.

6. Provisions for client safety during treatment.

7. Thorough screening of client’s medical
background for any medical concerns that
would contra-indicate or require modifications
in preventive or restorative care.

8. Be informed of the uniqueness of the NWTC
Dental Clinic as a learning environment and
the impact on length of appointment, faculty
supervision, and fees for service.

9. An explanation of recommended and
alternative treatments, expected outcomes,
and the option to refuse treatment.

10. Be informed of their current oral health status
and be given appropriate referrals and
recommendations.

11. Access to all clinical assessments and services
including significant information related to an
appointment.

12. The completion of service within the agreed
upon time frame.

www.nwtc.edu
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M I S S I O N  S T A T E M E N T
___________________________________________________________

The NWTC Dental Clinic provides a real-world

hands-on learning lab to simulate the work

environment and provide diverse experiences for

dental assistant and dental hygiene students to create

a skilled workforce for the dental community.

The NWTC Dental Clinic creates access to quality

preventive and restorative oral healthcare for

underserved populations of northeast Wisconsin

and maximizes outreach through strategic

alignment with community partners.

2740 West Mason Street
Green Bay, WI  54307-9042

(920) 498-5450 or (800) 422-NWTC, ext. 5450

PARKING

Free parking is available in front of the NWTC
Dental Clinic and in Parking Lot C.

GREEN BAY METRO BUS

During clinic hours, Route 6 buses (West Mason/
NWTC) stop in front of the clinic at

12 minutes and 42 minutes after the hour.
For details, call (920) 448-3450 or go to

http://www.ci.green-bay.wi.us/ and select “Transit.”
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M A P  A N D  D I R E C T I O N S
___________________________________________________________

NWTC is an equal opportunity, access, affirmative action employer and educator.
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Northeast Wisconsin Technical College

Restorative Clinic
Restorative services are provided by a qualified dental
team to adults and children living in the NWTC District ,
who are enrolled solely in the BadgerCare Standard Plan
(Medicaid) with dental benefits. Dental hygiene services
are available on a limited basis. Clients seen for restorative
services may also be referred as appropriate to the Dental
Hygiene Clinic to be seen by dental hygiene students.

The Restorative Clinic is funded through the Basic Needs Giving Partnership, including
the Greater Green Bay Community Foundation, the US Oil Open fund for Basic Needs,
the J.J. Keller Foundation, and Community Foundation donor partners.

Northeast Wisconsin Technical College

Dental Hygiene Clinic
Dental Hygiene students provide comprehensive dental
hygiene services to adults and children under the
supervision of a Dentist and Registered Dental Hygienist,
who frequently evaluate the student’s work to insure the
client receives comprehensive care. Within this learning
environment, clients may be required to return for several
appointments in order to complete treatment.

N.E.W.
Community Clinic

The NWTC Dental Clinic partners with the N.E.W.
Community Clinic to provide restorative dental
services to the uninsured population while providing
hands-on chair side experience for dental assistant
students. The Clinic is staffed by volunteer community
dentists that are assisted chair side by dental
assistant students under the direction and supervision
of NWTC Dental Assistant faculty.

Brown County
Oral Health

Partnership (OHP)
The Brown County Oral Health Partnership (OHP)
is a non-profit organization that provides
comprehensive preventive and restorative dental
care to children in the Green Bay Public Schools.
The OHP dental teams use portable equipment and
travel throughout the school district providing oral
healthcare from September through June. The OHP
operates a clinic at the Howe Resource Center in
Green Bay year-round, and during the summer
months, uses the NWTC Dental Clinic as a site of
operation. The NWTC Dental Clinic partners with
the OHP to provide real-world learning opportunities
for dental assistant and dental hygiene students and
to maximize the outreach of services to children
through various community organizations.

Contact (920) 965-0831 to schedule an
appointment or for additional information.

• Dental examination
• Radiographs (x-rays)
• Extractions
• Fillings

• Limited Endodontic
treatment

• Emergency treatment

PROCEDURES:

Individuals interested in being seen in the Dental Hygiene
Clinic may call (920) 498-5450 to be placed on a call list
for a screening appointment. You will be contacted when an
opening becomes available for a screening examination.
Your name will remain on the call list until an appointment
is scheduled or when two attempts have been made to
schedule an appointment. A screening does not guarantee
you will be accepted as client. If you are accepted as a
client, you will be scheduled with a dental hygiene student.

SCREENING APPOINTMENT:

August through mid-May:
Monday, Wednesday, Thursday 8:00 a.m. – 4:30 p.m. 

HOURS OF OPERATION:

August – December:
Monday, Wednesday, Thursday 9:00 a.m. – 5:00 p.m.

January – May:
Monday – Thursday 9:00 a.m. – 5:00 p.m.
Friday 8:00 a.m. – 4:00 p.m.

HOURS OF OPERATION:

• Head and neck
examination

• Periodontal examination
• Restoration charting
• Plaque assessment
• Calculus (tartar)

assessment
• Radiographs (x-rays)
• Treatment planning

• Cleaning
• Root planing/debridement
• Fluoride treatment
• Sensitivity treatment
• Sealants
• Nutritional counseling
• Tobacco cessation

counseling
• Educational services

PROCEDURES THAT MAY BE PROVIDED
DURING AN APPOINTMENT:

Individuals interested in scheduling an appointment may
call (920) 498-5450. At your first appointment a dentist will
complete a dental examination with a full set of x-rays and
establish a treatment plan according to your needs. The dentist
will complete an assessment of hygiene needs and refer clients
to be seen by the dental hygienist in the Restorative Clinic or a
referral will be made to the Dental Hygiene Clinic call list.

SCHEDULING AN APPOINTMENT:

If you must cancel an appointment, you are required to give
at least 24 hours notice. Failure to notify the Clinic of
cancellation, or failure to attend a scheduled appointment will
result in removal from the call list for a period of one year.

CANCELLATION POLICY | Dental Hygiene + Restorative

The NWTC Dental Clinic will bill Medicaid for services
provided. Co-pays may apply and are due on the date of
service. Individuals that are not enrolled in Medicaid must
pay for services rendered at the MA rate. Full payment is
due at the time of service.

FEES | Dental Hygiene + Restorative

• Dental examination
• Radiographs (x-rays)
• Restorations (fillings)
• Extractions

• Partial and full dentures
• Limited endodontic

(root canal) treatment

PROCEDURES:

Individuals interested in making an appointment should
call the N.E.W. Community Clinic at (920) 437-9773.
Individuals must be totally uninsured, at 125% of poverty
level or less, and show proof of income to the N.E.W.
Community Clinic before an appointment will be
made at the NWTC Dental Clinic. Appointments are
made according to a priority list based on the
emergency of care needed.

SCHEDULING AN APPOINTMENT:

If you must cancel an appointment, you are required
to give at least 24 hour notice at N.E.W. Community
Clinic – (920) 497-9773. Failure to notify the Clinic
of cancellation, or failure to attend a scheduled
appointment will result in removal from the call/
appointment list for a period of one year.

CANCELLATION POLICY:

Late-August to mid-May:
Tuesdays 12:00 p.m. – 5:00 p.m.

HOURS OF OPERATION:

General restorative services are provided free of cost.
Fees for partial or full dentures range from $150 - $250.

FEES:CANCELLATION POLICY | Dental Hygiene + Restorative

FEES | Dental Hygiene + Restorative t
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